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Answers of all questions are to be given in the Answer-Book given to you.
15 minute time has been allotted to read this Question Paper. The question paper will be distributed
at 02.15 p.m. From 02.15 p.m. to 02.30 p.m., the students will read the question paper only and
will not write any answer on the Answer-Book during this period.
Candidate must write his/her Roll Number on the first page of the Question Paper.
Please check the Question Paper to verify that the total pages and the total number of questions
contained in the Question Paper are the same as those printed on the top of the first page. Also
check to see that the questions are in sequential order.
For the objective type of questions, you have to choose any one of the four alternatives given in the
question, i.e., (A), (B), (C) or (D) and indicate your correct answer in the Answer-Book given to
you.
All the questions including objective-type questions are to be answered within the allotted time
and no separate time limit is fixed for answering objective-type questions.
Making any identification mark in the Answer-Book or writing Roll Number anywhere other than
the specified places will lead to disqualification of the candidate.
Write your Question Paper Code No. 67/0OS/1-A on the Answer-Book.
(@) The Question Paper is in English/ Hindi medium only. However, if you wish, you can answer
in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi,
Oriya, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in
the Answer-Book.
(b) If you choose to write the answer in the language other than Hindi and English, the
responsibility for any errors/mistakes in understanding the questions will be yours only.
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T Y- 1 9gd & T 15 faee o1 wwr fean o % 1 wed-us ot faaror Srae § 02.15 a9t fokan s |
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TS Il # TRl =R fashedl (A), (B), (C) @M (D) H & h1E Teh W AT © a1 < T8 ITR-Yfqent H
T W e g
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BUSINESS STUDIES
TR 3T
(215)

Time : 3 Hours | [ Maximum Marks : 100
UG : 3 90 ] [ gutfek : 100

Note :

(1)
(i)
(ii)
(iv)

This question paper consists of 51 questions in all.
All questions are compulsory.
Marks are given against each question.

iv) Section - A consists of
Q.No. 1 to 20 - Multiple Choice type questions (MCQs) carrying 1 mark each. Select and write the
most appropriate option out of the four options given in each of these questions. An internal
choice has been provided in some of these questions. You have to attempt any one of the given
choices in such questions.
(v)  Section - B consists of
Q.No. 21 to 35 - Objective type questions. Q.No. 21 to 35 carry 2 marks each (with 2 sub-parts of
1 mark each). Attempt these questions as per the instructions given for each of the questions.
(vi) Section - C consists of
(a) Q.No. 36 to 41 - Very Short Answer type questions carrying 2 marks each to be answered in
the range of 30 to 50 words.
(b) Q.No. 42 to 47 - Short Answer type questions carrying 3 marks each to be answered in the
range of 50 to 80 words.
() Q.No. 48 to 51 - Long Answer type questions carrying 5 marks each to be answered in the
range of 80 to 120 words.
fder
(i) 9 YA-TF H FA 51 T 2|
(i) @t g StfFamd ¥
(i) TeIH U % WA SHE i feu MU
(iv) @Ug -k H e € :
U9 HEAT 1 W 20 T Tgfahedia TR & 9 & 3R T 1 37h 1 g1 398 9 T 799 § fou Ty =R
forehedl # | Ha¥ IUg fohed o1 9o o faamT §1 578 9 39 T § ofiafken fased feu w1 el
T gl # feu Tu fashedl # ¥ hae Ueh fashed o1 & S forem gm |
(v) W@Ug-WH b ¥ :

U9 HE&AT 21 W 35 T IETS YHR o Y &1 U WEAT 21 W 35 Th YAH YA 2 37k & €

(I 1 31k o 2 39-9FI & |MY) | T 99 o fore fSu 78 w0 o 78R 37 9911 & S foad |

U - T H e €

(a) WY WEAT 36 W 41 Toh A oT-STIT TR & SI-aF 3Thi o 9 &1 37 T & W 30 W 50 Isaf
T fou M =fen |

(b) U WEAT 42 | 47 T TY-IAT YHR & - 3Thi o T €1 37 Yl o IR 50 & 80 T3
7 fou sM =ifeq |

(c) W9 WEAT 48 W 51 Tk <8 ST YR & Ure-Uier 31hi o 9 &1 37 T o ST 80 W 120 Irsaf
7 fou sH =ifeq |
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SECTION-A / @Us-h

Questions 1 to 20 are MCQs of 1 mark each. Internal choices have been given wherever necessary.

T 19 20 TAF 1 37k & Tgfaehedid T €1 SRl ot 31awak 2, SAidfie fasey fou & €1

1. (i) A sole trader has : 1
(A) Unlimited resources (B) Limited resources
(C) Sufficient resources (D) None of the above
Teh Tshel SATIRI & U9 81 & -
(A) STt =i (B) ifHa &
(C) TaT & (D) T8 | HE T
OR / 3A<ar
(i) Who takes the decisions in a Joint Hindu Family ?
(A) All members (B) Concensus
(C) Karta (D) None of the above
T HYF fog IRaR # fofg & o &2
(A) |4l 59 (B) §d HHfd
(C) (D) TTH 9§ IS Tl
2. (i) The primary aim of cooperative society is to : 1
(A) earn more profits (B) serve the members
(C) raise production (D) none of these
TEhR WA 1 TeIfie 3599 ¢
(A) AT oY HAF (B) TSl i el AT
(C) SR F Ml (D) TTH § FIE &l
OR / A9aT
(i) A Joint Stock Company is registered under the :
(A) Statutory Act (B) Chartered Act
(C) Companies Act (D) Contract Act
T G Wik ol fhaeh st=afa dsiisha ardt § 2
(A) denfrr eAfufrag (B) =Re stfufrm
(C) gt safufTem (D) 3Ty srffEm
3.  Which of the following is not a method of direct distribution ? 1
(A) Direct Mail (B) Broker
(©) Factory Outlet (D) Telemarketing
frfafed § & SH- g faao =t fafy 72 82
(A) T TH (B) <A™
Q) el faskt &= (D) <fermmehfen
EiE

67/0S/1-215-A ] =

Unnati E;Iucations
9899436384, 9654279279

[ Contd...



4. (i) Direct channels of distribution include : 1
(A) Producer — Retailer
(B) Producer — Consumer
(C) Producer —» Agent — Consumer
(D) Retailer - Consumer

foraor % weae et | wive ®
(A) IEH — ekt foshan
B) ScUIGsh — SUHTKI

(
(C) THEH — TSI — I
(D) Rt Tershal — SUHTRI
OR / et
(i) Retailers are the traders who buy goods from :
(A) Customers (B) Wholesalers
(C) Both (A) and (B) (D) Consumers
oo fashal T =Rt 8 § S st H Eled 2
(A) TTEhHi (B) ik forshanaii
(C) =i (A) 9 (B) (D) SRSl
5.  Which of the following is not a characteristic of advertising ? 1
(A) Impersonal (B) Non-paid
(C) Identified sponsor (D) Mass communication
frfefen § | SA-9t fomem =1 foioa 78 €2
CNEEERIERED (B) TR
(C) UTISTeh <hl g (D) S HER
6. (i) Advertising is affected by factors. 1
(A) Economic (B) Social
(C) Technological (D) All the above
EEIRE] I © JHIfad Bl ¢ |
(A) enfeis (B) ETHIRTH
(C) dehTehl (D) SUUE |t
OR / et
(i) Electronic media includes :
(A) Radio (B) Television
(C) Internet (D) All of these
TereRifen WAy § et e ¥
(A) e (B) fafesr
(C) TTR (D) SUUE |t
7.  In which year Consumer Protection Act was enforced ? 1
(A) 1976 (B) 1984
(C) 1986 (D) 1995
YT HETO HAffEH el ] g ?
(A) 1976 (B) 1984
(C) 1986 (D) 1995

E3HE
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8. Incase an aggrieved consumer is not satisfied with the decision of the State Commission, he 1
can make further appeal into :

(A) National Commission (B) District Forum
(C) Supreme Court of India (D) All of the above
Ifg g difed Suviiert T i & ol & w72 8, df o 2 erdiet oY Teha © ¢
(A) T SR (B) ften 5=
(C) ¥R I Fallsd =ArTerd (D) SWIH |t
9. (i) Consumerism refers to movement by : 1
(A) Consumers (B) Producers
(C) Society (D) Government
IYYIHKITENE Teh A< © ¢
(A) SuMrETS! (B) UG
(C) HHIS <kl (D) HIHRR A1
OR / 3o

(i) In case consumer is not satisfied with the order passed in the National Commission, he
can further make an appeal to :

(A) District Court (B) High Court
(C) Supreme Court (D) Any Court
7fe IS ST T A § a1 Frofa & wwgee 7€ §, < 9 o1 ordiel R Hehal ©
(A) foen = o (B) o = #
(C) war= e | (D) forslt off =aaarera ®
10. (i)  Which right provides due compensation to consumers ? 1
(A) Right to choose (B) Right to be heard
(C) Right to be informed (D) Right to seek redressal
-1 SATHR ST 1 3fed FfawR feam § 2
(A) I A ATHER (B) geE <l AfHHR
(C) Hfua ford SH &1 SAf@R (D) freamu =1 SIfHeR
OR / 3teran

(i) Consumer is a person who :
(A) Consumes goods and services
(B) Uses goods and services
(C) Buys goods and services for use
(D) All of these

39T T A 2§ S

(A) &G IR Faneii 1 ST FaT T

(B) gl TR Harsii hT IUANT HIAT T |

(C) wgal iR Hansii ot Tlig ITAM & o e T
(D) W qff

E3HE
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11. (i) Which of the following rights reflects that consumer’s interests will receive due 1
cosideration at appropriate forums ?

(A) Right to be heard (B) Right to choose
(C) Right to seek redressal (D) None of the above
Frefafad § | sH-1 sifereRr g9 € for Susiiemeti & fedi 1 Sfaq /el W e fean smm ?
(A) G ST o SfEHER (B) T I SR
(C) THamor At &1 sAfear (D) ST § | i &
OR / 3gdar
(i) Which of the following is not the responsibility of the consumer ?
(A) To be heard (B) To think independently
(C) To be aware (D) To complain
frfafea § 9 susia =t R SR-5 = 82
(A)  FASH (B) T&d= &Y 9 HIAl
(C) ek &l (D) forermd =
12. Consumer protection is important because of : 1

(A) Consumer ignorance
(B) Unorganised Consumers

(C) Widespread exploitation of Consumers
(D) All of the above

YT HEU THAT HEequl ©
(A) U ST

(B) STETfed SUHERT

(C) IuvIETS 1 AR A

(D) SUUE |t
13.  Which of the following right depicts that they should know their rights and must exercise 1
them ?
(A) Right to be informed (B) Right to be heard
(C) Right to Consumer Education (D) Right to choose

frefafed § @ -1 AfeR <ia & for 3= 310 AferRl 1 ST =gt ST S9emt YA e
=feq ?

(A) Hf=d T i Ao (B) A ST 1 AfHHR
(C) SuHrerT fran w1 sAfepr (D) T I AfHER
14. (i) A standardised mark printed on jewellery is known as : 1
(A) ISl (B) Agmark (C) Hallmark (D) ISO 2009
O TR Hfed gHIa oz i el S ©
(A) 3% TH 3TE (ISI) (B) WHeh (C) e (D) 3T% TH 37 2009
OR / et

(i) District Commission has jurisdiction to entertain complaints where the value of goods
and services paid as consideration does not exceed rupees.
(A) 10 lakh (B) 20 lakh (C) 30 lakh (D) 40 lakh
ST TN & e 37 ekl W TR o6 w1 Stfuehr &5 & Sel wiathel & &9 § 9 i
TE gl SR Hansii 1 god T0d § ferk T R
(A) 10 <= (B) 20 <&@ (©) 30« (D) 40 <&@
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15. Wage employment means : 1
(A) Doing business
(B) Serving another person for wages or salary
(C) Engaging in some economic activity on his own
(D) None of the above
AT TSR o1 3719 ®©
(A) SHFIHET AT
(B) Wiy A o & fore foreft e saferd skt Qe sha
(C) T Fv anfdfew wfafafemi § der g
(D) SWRIa H ¥ IS Tl

16. Career Path means : 1
(A) Work done in different job positions
(B) Way adopted for a career
(C) Getting professional degree
(D) Getting a job title
Sfifeeprarsia & T 1 o ¢
A)  T-STH UG W HE KT
B) Sfifaek & foru sTommn 7o T
C) WRIeR fetit grwt e

(
(
©)

(D) M & IUMY T AT

17. (i)  Choice of career involves : 1
(A) Wage Employment (B)  Self-employment
(C) Both (A) and (B) (D) None of these
SiTfoehTaTS o1 oI WS e & -
(A)  ITAHRT TSATR (B) W-ISX
(C) =Fi (A)F (B) (D) & & =g T
OR / et
(i) Choosing career requires :
(A) Interest (B) Personality
(C) Skills (D) All of these
SRR <o T STereehal Bidl © :
(A) = (B) Al
(C) e (D) & msft
18. Entrepreneurship leads to in unemployment. 1
(A) Increase (B) Decrease
(C) Neither increase or decrease (D) None of the above
e | SSTRy | T 2|
A) 9fs (B) =t
(C) @ gfg & wH (D) W H ¥ 1 Tl

E3HE
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19.

20.

Which of the following are the qualities of successful entrepreneur ? 1
(A) They are confident

(B) They take responsibility for their actions

(C) They work hard

(D) All of the above

frrfefaa & 9 S 91 9 SaH % 07§ ?

(A) J TvaEd §

B) o 3194 S ot fSHRRT o §

(
(C) o Hel TETd F §
(D) SUUE |t
(i)  An entrepreneur do the things as : 1
(A) others are doing (B) different from other
(©) alazy person (D) none of these
T STH! 39 TER I © S
(A) T AT W T (B) T ¥ fy=
(C) T Terelt A (D) =T 9§ &S T
OR / e
(i) Which of the following is a function of the entrepreneur ?
(A) Innovation (B) Risk bearing
(C©) Managing (D) All of above
frfafed 9 & T o 1 w6 HE-H 82
(A) TEMER (B) SifEH 3amI
Q) 9T (D) W Tt

SECTION-B / @Us-@

Question No. 21 to 35 below. Internal choice have been given wherever necessary.

99 21 9 35 9= T3 €1 SRl oft sterwses |, e faehed fod @ §)

21.

22.

67/0S/1-215-A ]

Fill in the blanks : 2x1=2
(@) The activities which are performed with an objective to earn money are known as

(b) The terms and conditions of employment are decided by the

TRt T o

(a) 9 foRaTd S oM FHM % IGRIF 9 HI S T, e ¢ |

(b) IR F Fom IR ot SR 9 i Sl ¥

Fill in the blanks : 2x1=2
(a) Today because of the entire world has become a big market.

(b) Paying taxes to the government honestly and regularly is guided by
T o o

(a) TS % RV AUl fave T IS ISR oF T ©
(b) TR I FAfHd T SAHERR & W HA 1 PTaH g fdfera 2 7
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23. (i) Raman General Store is a big businessman who deals in selling Nestle products in his
locality. He purchased products of Nestle directly from the State Distributor in bulk
quantities and sold them in the market of small shopkeepers from different corners of
the city. Identify which type of trade followed by Raman General Store ? 1x2=2

TF TR LR T 91 AT § S 3794 Tl | 7%l o SIS o=+ 1 hIH Hidl § | S/
T o TS HE T foaer @ 9 A § Tl 3R S IR O STET- 316 i 9 Y Ble-
BI GhHMGRI ol STSR | o= | T SRS ©R §RI STIAT S 9Tt SR i T8=H Y |
OR / 3terar
(i) ‘Moon Oil Mills” produce refined oil. The entire production is lifted by ‘Shashi Oil

depot’, who in term sells it to various retailers. Mrs. Kamla, purchased 3 kg of oil from
‘Ramaji Groceries’. Name the wholesaler and retailer.

‘A T firet’ aftepd qa Scunfed SRRt ¥ | SR THE Scared | it ae feut’ gr et e S
T S 3¢ fafu= pea fashareil i =t ¥ 1 Fmfa Al 3 3 kg I ‘ST T qUer’ @
TSN | 3T o STMYUR W 2feh TR 2 Heehd S 1 1M fafaw |

24. True or False : 2x1=2
(a) The liability of a sole proprietor is limited.
(b) Domestic producers improve the quality of their products because of multinational
companies.
g 91 A9 .
(a) THA WH 1 I i

(b) TGS FHEAET o HRUT =SR] SN ST IS bl T[orerl B GUR o & |

25. (i)  Mr. Vikas is running a business in sole proprietorship. Due to loss in the business he
decided to wind up. On the day of winding up, the assets are worth I 5 lakh and
liabilities are worth X 8 lakh. He also has his personal property of ¥ 8 lakh. How much
do you think creditors will get at the time of winding up of the business ? 1x2=2

&, TohTe Tehet Tl STl SHe|E =Iell T € | SFe|r | i € & RO 3= $8 o hTd
=1 e foren | T % oA, Tt 5 e v et 3R SRR 8 e v L oft | R
aTE 7T it Feafa of 8 e w9 T 7 | Se foeR § e % HHIN & FHA Ter] B
fepart ¥ figerit 2
OR / et
(i) Mrs. Reeta wants to start a business organisation but she is afraid that in case the assets
of her business fall short of repaying the liabilities, her personal assets could also be

used to repay the liabilities. Suggest to Mrs. Reeta, which form of business organisation
she should start so that her fear comes to end.

Smfq e T s e IE T Iedt § dfhd 3= &1 ¢ & afe 7% sgaam™ #t
grafa AR Sl gehM B &0 TS Sl 8, O Seh! AT Trdf o1 SUANT ST i g
o o oft foran ST whan 1 A et 1 T € o 3% fohe R 1 SHrediiaeh Sie Y&
HTfeT difeh IR Y& I B ST |

E3HE
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26.

27.

28.

29.

(i) True or False : 2x1=2
(a) Feedback is one of the elements of the process of communication.

(b) People in an organisation can escape from communication.
T 1 ATH .

(a) fd-3TR FEEO Ufshan 1 T q T
(b) Tomeht HTeA & @R I | 99 Hhd € |
OR / 3eran
() Fill in the blanks :
(@) The person who receives the message is called as
(b) Communication through words spoken is known as

e T ol
(a) S Afad T Y HIA R |
(b) VR % IARV GRI fh ST AT FEITO e ¢ |

Best Answer Test : 2x1=2
(@) The communication with the help of pictures, symbols, diagrams is called as

(b) What is Video-Conferencing ?
el I e

(a) Toll, weitenl, Y@fesl o7ife o gRT §U THH FEd B
b) dftfedt it = 2

(
(i)  Fill in the blanks : 2x1=2
(a) KYC stand for .
(b) In a bank’s Balance Sheet, deposits is a
e o 94
(a) o o1 w1 TAAS § |
(b) fordt S =t Jo Sie §, S TR 7
OR / 3eran
(i) True or False :

(a) Overdraft facility can be provided in Current Account.
(b) RBI Act was enacted in 1935.

T 1 AHH .

(a) =Te] @I H e ot gaen & S qahd ¥

(b)  RBI stfuftam 1935 § @] foharm 7am o |

(a) Mahesh’s father wants to save < 2,00,000 so that he can gift the money to Mahesh on
his graduation day. Which type of deposit should he open with the bank ? 2x1=2

TR & fadr 2,00,000 T =T =R € dlfch o8 39eh T g9 W ARY bl 98 STER | ¢
Th | 3% dh & WY fohg YR o1 ST W1 Wi =gy ?

(b)  Mr. Ravi has limited income and wants to save money for future needs. Which type of
bank deposit account should he open with the bank ?

t. fa & 9 Gifaa 3 § IR 9% vfas it servaessarsti & fau o s = § 1S9 fea
YRR k1 Sich STHT Gl sioh § @I =18y ?

32 E]
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30. Fill in the blanks : 2x1=2

(@) The consideration of insurance is known as

(b)  The principle of utmost good faith is based on between insurer and insured.
ECSESIERTUE
(a) o1 % Hfawat & &Y H S S0
(b) Ui wefavard &1 fagia siHmewdl iR SR & = R ARG § |
31. (i) If a person takes life insurance policy in the name of his wife and if later they get
divorced. Will it affect the insurance contract ? 1x2=2

If SAfe STt It & A W Sfae s gifest o © SR a1g # 3 qeltsh 71 S § |
ST SHT STTeY T 3R TS ?

OR / 3tgan
(i) The ship carrying oranges was insured against losses arising from accident with
insurance company. The ship reached the port safely and there was a delay in unloading
the oranges from the ship. As a result, the oranges got spoilt. Will the insurance company
responsible to pay any compensation to insured ?

HR T S FTe! STETS 1 STHT BT H oA 9 H aTet Tohe o fold siHT @ 741 o | STerst
FSTIE W Iga T 1R STaTs & HRk 3ARA H T g2 | efton g g7 fob Tk ©rel &1 I | 3891 o
HTIAT STHINRER ! I H3TEST o7 o foTT SRR 2t 2

32. (i) True or False: 2x1=2

(a) Wholesalers require small amount of capital investment for their business.

(b)  Channel of distribution is the route taken by goods as they move from producers
to consumers.

T A1 A
(a) ok foshareli 1 3T Fed™ o foIT SISt Uit st STawarshdl et § |
(b) TS ont & I=qL ScTEH W U % ST ¢, S FreRor W hed ¥
OR / 3teraT
() Fill in the blanks :

(a) Wholesaler is an important link between producer and

(b) A retailer actsasa __ between the wholesaler and the ultimate
consumer.
e T 91
(a) o AR, IARCH TS % o9 T AUl el B |
(b) Wb G Toshdl, o fashar Ta ifam 9l & == T hTH HIAT § |
33. True or False: 2x1=2

(a) Advertising is a powerful communication force, and it is also an important activity of
promotion mix.

(b) Salesmen get no help from advertising while selling goods and services to customers.
G 91 A9 -

(a) fomToe T wfsremett HoR wfed B, @R T vada s s At wfafafy of 2
(b) T HoHEH i fRet Scug steran San i fosht # fommam § 65 ey 781 fhean |
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34. True or False: 2x1=2
(a) Responsibility of Consumer includes proper use of products or services.

(b) A responsible consumer is one who tries to protect his interest on his own.
g 91 A9 -

(a) UM 1 FTEIRRT § Sl SR Hanedi o1 Sfad ST i © |
(b) T TR SUieT 9% € S ST fedi shi &7 o T hT WA R € |

35. (i) Best Answer Test: 2x1=2

(@) When was the Essential Commodities Act was enacted ?
(b)  BIS stands for

TATaH I T4
(a) AT o fIH hel o fomam T ?
(b) S T TH T HATH © |
OR / et
() Fill in the blanks :

(a) State Commission can deal with cases involving value of goods not exceeding

(b) Prevention of Food Adulteration Act was passed in the year

e o 94
(a) T SN Y sifyes 7 2 o aret A 9 e "eRar €1
(b) @ e fHeee Jshem sifafem a9 H i gat o)

SECTION-C / @Us-1
Question No. 36 to 51 below. Internal choices have been given wherever necessary.

93 36 ¥ 51 = fau € | S ot serwses |1, a=afien faehey feu mu €1

36. What is a Partnership ? Explain in your own words. 2
TR 1 7 ? 370 Wal H qHEEy |
37. What is Thrift and Credit Society ? Explain. 2
frdefoa wel o |t s 8 ? weEy |
38. (i) Which medium of advertising will be preferred by the blind ? 2
AR W o ferg SiF-w ferRres werd gyt fag @ ?
OR / et

(i) Which media is useful for illiterate consumers ?

srfarfard SusierRTedl & for shig-9r Hifean Suam & ?

39. (i) Whoisa Consumer ? Explain in brief. 2
SUle F 8 7 WA H FHEE
OR / et
(i) Give any two reliefs to a consumer under Consumer Protection Act, 1986.

ST H&TU SARITEH, 1986 % ST=IId Teh SYHIHT ol HIS S Td SISl |
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40. Give the full form of COPRA. How does it benefit consumers ? 2
COPRA &1 QUi &9 oeU | 39 el 1 1 e 2l § 2

41. (i) Write any two problems faced by consumers. 2
SUNIIIA 6 HHA A aedl fohel <1 wmensti o o) # fetfa |
OR / 3eran
(i) Why should a consumer look for ISI mark on the electric goods ?

Teh YIS hi forsTell o THM W 6. TH. 2716, Hleh 1 @1 =1fed 2

42. Explain three types of Non-economic activities that you see in your surroundings. 3

o JhR <kt T-T1fefen fomansti h oviq SifST fS12 319 199 3Te-919 <@ § |

43. What is E-=Commerce ? Explain any two types of E-Commerce. 3

3-afoRr o § ? S0 o Tl <1 YRR o1 90 ifeia |

44. (i) Whatis ATM ? How does it help the customers of the bank ? 3
T TH. 1 ? TG Sioh ok UTehi hl e Feh HETHAT1 hidl § 2
OR / 3teran
(i) State any three secondary functions of a Commercial Bank.

T OISR Sk o fohgi i fediaeh Sl ohl Seold HITSu |

45. State any three differences between wholesalers and retailers. 3

o1k Torohdl T et foshdl H I3 T 3T IaEd |

46. (i) State any three qualities required for success in Self-employment. 3
ISR H Fherdl o fore fh=l i Tl 1 Seer@ shifeig |
OR / 3eran
(i) State briefly the avenues of Wage Employment in the area of business.

EE % & H Arehil o hiF-shid U I § ? G&d H GHAET |

47. (i) State any three qualities of a successful entrepreneur. 3
T 9hal ST ok Tl e T[UI ol Seei@ it |
OR / e
(i) What factors you would like to consider if you start a small enterprise to produce paper
cups ?

g 319 YR F9 T & FoTT Tk STl 3T9 & & € a1 379 FhT FRept R o= o == 2

48. What are Multinational Companies ? Give two examples. Explain any three advantages of 5
multinational companies.

S HTTAT 1 Bt & 2 S ST TS | Sgaeea shraf-iai o ferel ofie enedf o1 oo ifste |
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51.

“Communication is as necessary to the business as the blood streams is to a person.”

Explain.

" U SHEEE H HEH S 31 & weed © TS for ek oafert o o To HER R | weeEy |
OR / 3eran

Describe the procedure of opening a Saving Bank Account in a Bank.

fordt oier H sT=Id @1 Wie i GfshaT 1 Sl Hifsu |

Mohan takes an insurance policy of ¥ 1,00,000 with ‘X’ Company. The goods of Mohan
are damaged due to fire, the loss incurred is I 30,000. ‘X" Company shall restore the
actual loss but Mohan claims full amount of the policy. Name the principle of insurance
he violated and explain it in 50 words.

e X’ ST 6 121 1,00,000 T T SAT HH! ST 8 | ST T | Hie Sl | afaue
B T, 30,000 TIH T THEH €T | X’ HET SRTerh 8l i YRUTE it wifeh Wi wiferdt
1 g TR AT S HIAT S | S % 3H Fogia AW war Fwen SeR Seets foRan qen 39
Tegia =i 50 =l # HHeET |

OR / 3eran
What purpose does Marine Insurance Policy serve ? Explain the different types of
marine insurance policies, which may be of use to exporters and importers.

T ST Bt = YA § 2 Trdeht qen fatast o ford Swintt fafi= yehr st aEt St
Tiferial 1 Ieer@ hiftad |

What is meant by Advertising ? Give two features of advertising. Explain any three objectives
of advertising.

forgmaa & o stfvm € 2 formmes <t 3t fordroand <ifs | formmem o forel i SeRwdl ot Seore wifsT |
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